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internal rate of return, net present value, payback period, minimum attractive rate of
return and their application
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Research and Quality Assurance in Higher Education

4.1. Concept of quality, purpose and principles of quality management

4.2.  Total Quality Management, TQM tools & techniques

4.3. Quality Assurance and Accreditation process, criteria and mechanisms

4.4. Foundation of Research: meaning, objectives, motivation, utility, elements of
research

4.5. Research theory, methodology, techniques and tools

4.6. Research ethics and integrity, similarity index, plagiarism, citation

4.7. Research culture in higher education: importance, influencing factors and its
implication in national policy formulation
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